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GUIDING PRINCIPLES 
 
It is the policy of Acacia Facilities Management Ltd (“Acacia”) to recognise that we must integrate our 
business values and operations to meet the expectations of our stakeholders, who include our Clients, 
our Employees, our Suppliers, and the Environment. 
 
• We recognise that our social, economic, and environmental responsibilities to these 

stakeholders are integral to our business. We aim to demonstrate these responsibilities 
through our actions and within our company policies. Through the Acacia Evergreen Initiative 
we have commenced on our own path towards these goals. 

 
• We take seriously all feedback that we receive from our stakeholders and, where possible, 

maintain open dialogue to ensure that we fulfil the requirements outlined within this policy. 
 
• We shall be open and honest in communicating our strategies, targets, performance, and 

governance to our stakeholders in our continual commitment to sustainable development. 
 
 
We focus on four pillars of sustainability that we believe will have the most impact on our mission and 
purpose as a company. 
 

 
 
We are committed to the highest standards of business and ethical behaviour and to the creation of 
long-term value for all stakeholders. We are committed to the responsible sourcing of goods and 
services and this Supplier Code of Conduct (“the Code”) sets out our expectations of those who provide 
these goods and services to Acacia. 
 
 
 
The Code is informed by international standards and guidance documents, including the UN Guiding 
Principles on Business and Human Rights, the International Labour Organisation’s (ILO) Declaration 
on Fundamental Principles and Rights at Work. 
 
 
 



Acacia Supplier Code of Conduct 
 

    
PY-12 Rev1 May 2022 Page 3 of 6 

Purpose and Scope 
 
The Code sets out the minimum standards we expect, and we encourage all suppliers to go beyond 
these requirements. The term ‘Supplier’ as used in this Code refers to suppliers, vendors, contractors, 
consultants, agents and other providers of goods and services who do, or seek to do, business with 
Acacia. 
 
Acacia’s commitment to responsible business practice is defined within the Acacia Responsible 
Business Policy (which is accessible on our website) and we understand the need for dialogue with 
the stakeholders whom we impact, particularly those who may be more at risk.  
 
Suppliers shall apply these requirements to their own suppliers, contract labour providers, and 
approved sub-contractors with whom they work to supply goods and services to Acacia, ensuring 
compliance with the letter and spirit of this code. These principles form part of the supplier selection 
process and are subject to continued monitoring. Where there is a pre-existing relationship with a 
supplier, the requirements of this code are in addition, and not in lieu of, any legal or contractual 
agreement between that supplier and Acacia. 
 
Where suppliers are found to have contravened the requirements set out in this Code, Acacia reserves 
the right to terminate any associated agreement or business relationship. 
 
LEGAL COMPLIANCE 
 
Acacia requires suppliers to ensure their operations comply with all applicable laws and regulations 
including, but not exclusively, laws and regulations related to ethical business practices, quality, labour, 
and employment practices, as well as health and safety and environmental protection.  
 
ETHICAL BUSINESS TRANSACTIONS 
 
Suppliers to Acacia are expected to behave ethically and with integrity in all business transactions. As 
such, they shall uphold standards for fair business practices and fair competition:  
 

• Acacia will not tolerate bribery or corruption in any form. 
 

• Suppliers and business partners are not permitted to directly or indirectly promise, offer, or provide 
any improper gift or advantage to any person or entity.  

 

• Acacia’s employees are not allowed to accept any such gift or advantage and we expect the same 
approach in business dealings from our business partners. Suppliers should notify Acacia 
immediately of any malpractice or wrongdoing, unlawful, fraudulent, or unethical conduct, or other 
adverse events in connection with the provision of services; 

 

• Suppliers shall take appropriate measures to secure and protect all confidential information related 
to its relationship with Acacia and use it only for the purpose authorised under contractual 
agreement.  

 

• Supplier’s must recognise that their activities have an impact in their communities. 
 
 
TREATMENT OF WORKERS 
 
Ethical Standards 
 
Acacia expects suppliers to treat all employees fairly, honestly and with respect, in full compliance with 
the following requirements based on internationally recognised standards, detailed in our Guiding 
Principles above. Acacia expects Suppliers: 
 

• to comply with all employment law and regulations.  
 

• not to use forced, bonded, compulsory, indentured or involuntary labour. People must be free to 
terminate their employment with reasonable notice. 
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• to recognise the right to join or form trade unions of their own choosing and, where a significant 
proportion of the workforce agree, to bargain collectively.  

 

• to work towards the elimination of child labour in a manner consistent with the best interests of the 
children concerned.  

 

• to comply with all applicable wage and hour laws and regulations. 
 

• not to discriminate against any individual in their employment or hiring practices as required by 
law. The Supplier shall hire on an individual’s merit or the inherent requirements of the job. 

 

• not to tolerate bullying, physical violence and threats, corporal punishment, mental coercion, 
verbal abuse, or sexual harassment. 

 

• to facilitate and encourage programmes and activities that impact positively on the health and 
wellbeing of Personnel. 

 
 
Occupation Health, Safety and Wellbeing 
 
Suppliers shall ensure a safe and healthy working environment is provided, bearing in mind 
international standards, the prevailing knowledge of the industry and of any specific hazards. Adequate 
steps shall be taken to prevent accidents and injury to health arising out of, associated with, or 
occurring in the course of work, by minimising, as far as is reasonably practicable, the causes of 
hazards inherent in the working practice and environment. 
 
Suppliers shall ensure all employees work within safe and humane conditions, including: 
 

• providing adequate training for the task, health, and safety training, and ensure the use of 
competent staff. 
 

• all equipment is suitable for the task and well maintained. 
 

• effective protective equipment to safely carry out their duties.  
 

• where appropriate and in advance of the works, the supplier should submit RAMS (Risk 
Assessment & Method Statement) specific to the site & task. 

 

• the Supplier shall make available an up-to-date Safety Statement. 

• comply with any safety, health, environmental or fire prevention measures implemented by The 
Client, or Acacia that are relevant to the specific location. 
 

• notify Acacia without delay, of any prosecutions taken against it in relation to Safety, Health, 
Environment or Fire Prevention Legislation by any Irish Government bodies.  

 
The Supplier shall assign responsibility for health and safety to a senior management representative. 
 
 
QUALITY 
 
Suppliers to Acacia are expected to provide services (and goods) that consistently meet Clients’ 
needs, in a safe and efficient manner. Suppliers must meet the specifications agreed upon in the 
contract. In providing the services, the supplier shall cause as little disturbance to the Client as 
possible. If the work is likely to cause disturbance, the supplier shall give reasonable notice of the 
manner of the disturbance and the likely timescale for completion of the services. 
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SUSTAINABILITY AND ENVIRONMENTAL RESPONSIBILITY 
 
Suppliers to Acacia shall carry out operations with care for the environment and at a minimum will 
comply with all applicable environmental laws and regulations. 
 
Acacia expects suppliers to make progressive improvements in their operations and through adoption 
of good operating practices, to ensure the responsible use of natural resources, pollution prevention 
and the provision of services with lower environmental impacts. 
 
Acacia expects suppliers to: 
 

• provide the Services, wherever possible, in a way that reduces or minimises the Carbon Footprint, 
and within 24 months of the Effective Date of this Contract aim to set a scientifically based carbon 
reduction target. 
 

• engage with the circular economy, which involve sharing, leasing, reusing, repairing, refurbishing 
and recycling existing materials and products as long as possible. 

 

• be transparent about their raw material sourcing practices and will share upon request relevant 
traceability information that supports Acacia’s broader responsible sourcing goals. 

 

• encourage the development and use of environmentally friendly technologies and practices and 
the reduction of negative environmental impacts throughout their supply chain. 

 

• reduce the negative environmental impact of the provision of services and provide visibility to their 
progress toward this commitment. 

 

• prevent accidental spills and releases of hazardous materials into the environment and adverse 
environmental impacts on the local community. 

 
SECURITY 
 

• The Supplier shall assist in the maintenance of security at the client location and conform to the 

security procedures of the Client and Acacia. 

 

• Access to the Client’s premises or any part of that premises shall remain in the control of the Client. 

The supplier shall abide by all entry and exit protocols and abide by any security directions given. 

 

• All ‘out of hours’ working shall be reported by the Supplier to the designated Acacia representative, 

prior to work commencement. 

 

• The Client or Acacia shall not be responsible for the security of personal possessions of the 

Personnel. 

 

• The Supplier acknowledges that Acacia shall be entitled to conduct random inspections of the 

Personnel for any reasonable cause, including, without limitation, security alerts, reasonable 

protection against unlawful removal of the Client’s property and on suspicion of criminal activity, 

provided these searches are lawful.   

 

• The Supplier shall ensure that all the Personnel carry out their duties and behave while on any of 

the Client’s premises or while performing the Services in an orderly and appropriate manner, 

having regard to the nature of their duties. The Personnel shall always be dressed appropriately 

in view of their job category and the Services they are to perform. 
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MANAGEMENT SYSTEMS 
 
Suppliers to Acacia are expected to manage their activities systematically to maintain business 
continuity, meet the standards set forth in this Code and to improve their operations continually. As 
such, they shall: 
 

• take all quality control measures and shall undertake such supervision, inspections, audits, or the 
like, as are necessary to ensure that the Services are performed in compliance with this Contract. 
 

• The Supplier shall produce and maintain honest and accurate accounting and business records, 
including reasonable documentation to demonstrate compliance with this Code; 

 

• Suppliers shall monitor their own operations and next tier suppliers and sub-contractors through 
appropriate due diligence, audits, and similar activities. 

 

• Implement the highest standards for data integrity and security to ensure that it is protected, 
complete and accurate. 

 

• Provide resources to manage risks and ensure conformance to this Code. 
 

• Implement processes to control the service provided for Acacia, manage change effectively and 
ensure Client requirements are satisfied. 

 

• Have a plan for nonconformity, incident response and emergency situations related to products, 
business operations/continuity including reporting of any such events. 

 

• Identify and implement improvement goals and deal with complaints and audits. 
 

• Assist in maintaining a safe and secure supply chain, by supplying authentic products 
manufactured through appropriate authorization and according to the requirements issued by any 
Acacia. 

 

• Have a process to allow for whistle blowing. 
 
 
MONITORING AND COMPLIANCE 
 
Acacia may engage in monitoring activities to confirm a supplier’s compliance to the Code.  
 
The Supplier shall always at reasonable intervals and upon request, provide Acacia with such 

information and documentation as is reasonably required to satisfy itself that the Services are being 

provided and that the Supplier is complying with this Contract. 

 
TRANSPARENCY AND DISCLOSURE  
 
Suppliers to Acacia are expected to make reasonable efforts to publicly disclose topics and goals that 
are important to their impact on the environment and social issues (e.g., on a website or publicly 
available report). 
 
 
 
 

This is the current version of the Acacia Responsibility 
Standards for Suppliers, and it supersedes all previous versions. 

 
© Copyright Acacia Facilities Management Limited 2022. 


